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Results
A total of 47questionnaires were returned.
(53% were patients and 43% were carers using the Arts Service, the rest were not reported)

In response to question 1: Have you noticed the Arts Service working in…..
· 94% of patients/carers noticed the Art Service working in the outpatient’s waiting room.

· 38% of patients/carers noticed the Art Service working on ward 36 art table.

· 15% of patients/carers noticed the Art Service visiting on wards 37/8 on Tuesdays and 36 on Thursdays.
In response to question 2: Have you been involved? Please tell us how…..
· 28% of patients/carers had been involved in doing art activity.

· 96% of patients/carers talked with someone from the Arts Service.

· 17% of patients/carers brought things to help the arts activities
· 91% of patients/carers noticed the artwork around the Treatment Centre.
Additional comments made at question 2:

· Happy to see them every time I’m here.  Right people for the purpose.

· The artwork in the waiting area creates a more welcoming/ less clinical atmosphere and offers some distraction for patients/carers and others.

· The artwork around the treatment centre is very appealing and has been quite a talking point when I’ve been to appointments with friends & family.  And I love the latest artwork at the windows.

· The very friendly ladies talked to me about the various art projects and encouraged me to tell them my stories.

· Fantastic idea, very helpful.

· The artwork on display is quite fascinating work.

· Great conversation with lady on clippie mats.  Some long lost memories recaptured.

· It was very nice and interesting to see all the work that has been done.

· Nice to see kindly familiar faces who are genuinely interested in you and family.  This helps a lot especially when sitting on your own.  Thank you.

· The waiting area is very pleasant; the artwork makes it more friendly as it is a very frightening place to be – but of huge value.

· It’s very nice to be involved.

· Really enjoyed observing all the different pieces of artwork.

· Reading the memories of clippie mats.

· I liked the clippie mats particularly the bears.  Also, I enjoyed looking at the art that patients and visitors had brought in, also liked the silk painting.

· Thank you for making the waiting more tolerable.

· I like the glass panels with plants moulded into them, also the clippie mats and cloth tree.  I brought an example of cross stitch in for show.
Comments made in response to question 3: What has specifically pleased you about the Arts Service?
· It reminds me of my nana doing the clippie mats and different things.

· The people and the art in itself.

· The opportunity to speak to an artist and learn about their craft.

· The fact that it cheers up the atmosphere in what could otherwise be a morbid, depressing environment.  It provides decorative artwork for the centre, a point of interest in the waiting room and the opportunity to experiment with new techniques for anyone who would like to ‘have a go.’

· It’s very good and interesting.  It’s good to talk.

· That there seems to be a lot of different people from all walks of life getting involved, maybe where normally they wouldn’t.  Great as a tester.

· The activities offered are all suitable for people to join in while waiting for appointments.  Help and advice is given to ‘get started’ and people are re-assured that no previous experience is necessary.  People are encouraged further when the outcome is successful.

· The way the ladies involve you.  I was on my own and Rachel started talking to me.  When I explained I wasn’t artistic she still involved me by talking to me and giving me a book of patients’ stories to read.

· The variety of projects on display.

· Sitting in a hospital waiting room becomes a more in interesting place with this type of activity going on.

· Memories of days gone by.

· It brought back a lot of memories of our past life which we will never forget.

· It helped to take my mind off my treatment.  I found the ladies were very east to talk to.

· The fact that there is this facility available, which helps to distract one from your worries etc.

· Just seeing it all on show.

· Various interests are catered for and give the patients something other than their illness to think about.

· That it is there for patients and carer’s alike.  Having a resident artist (who patients and carers get to know).  It is a service that shows the talent of not only the artist but patients/carers of which we should be proud.

· When I talked to the very pleasant lady form the Art Service, I looked through the books of the work done by patients/carers and a lot of the arts/crafts seem to be catered for.  All fantastic.

· It’s a very good idea – such a lovely distraction while waiting.

· An escape from the worries of waiting.  The artwork is lovely – especially on the window.

· The chance to do proggy matting with lovely friendly ladies who are keen to offer encouragement in craft and post treatment.  A wonderful service and beneficial to good recovery.

· Work has been very well incorporated in to general décor.  Work in progress helps to give a relaxing atmosphere.

· Friendly ladies, learnt a new craft – felting.

· The people are so friendly and helpful, always ready to talk to you.

· I have noticed patients relaxing as they reminisced about proggy mats and childhood associations.  A valuable side effect.

· Interest it indices from patients seeing art pieces being produced.  Also work carried out on garden, giving visual, sensual pleasure.  Would love to be able to sit outside while waiting.
Comments made in response to question 4: What would you like to see changed about the Arts Service?
· Nothing, but more days.

· Nothing - the whole concept is great – perhaps more of it would be the only improvement I could suggest!

· Nothing- it’s good as it is – you’ll not get much better.  It’s very friendly.

· I would like to come ‘specially for the Art Sessions but I don’t live very near the hospital.

· Personally, I wouldn’t change the service.  Although I’m not ‘arty’ orientated, I did enjoy my chats with Carolyn.

· I wish they were able to attend more often.

· It would be nice if the Arts Service had their own specific room, instead of the corner of the out-patient’s waiting room.  I know more people who I talked to say they would feel more comfortable going into an art’s room.  They don’t want to feel they were in the way of patients.

· Nothing!  The ladies are very pleasant to talk to and watch or participate if you wish. 

Comments made in response to question 5: Is there anything you would like to see which the Arts Service may not have thought of?
· A bigger more prominent space.
· Watercolour painting maybe

· No, nothing needs to be changed

· Perhaps another ‘portable’ craft such as crochet, rag weaving …

· They have thought of everything

· Perhaps doing something outside in the new NCCT for chemo patients. It’s nice to get out of the ward

· Old copies of art magazines may help to stimulate an interest in future activity

· Sculptures

· Perhaps small, cross-stitch samplers or embroidery could be done while seated/Knitted squares for a blanket/Memory quilt
In response to question 6: Would you recommend this service to a friend?
· 87% of service users would recommend the service to a friend, the rest did not respond.
In response to question 7: Overall, are you satisfied with such a service being provided within NCCT?

· 87% of service users were satisfied with the Art Service provided, the rest did not respond.
Additional comments made at question 7:

· It cheers the waiting room up and brings colour to it.

· Thank you very much for the chats and activities – I’ve truly enjoyed them.

· It’s a lovely service – you can’t get much better and you’re very helpful.

· Couldn’t find more friendly people to share your time with, even when you’re feeling down.

· I look forward to the time I can spend with the different people giving this service at the NCCT.  It is a relaxing and successful distraction from the main reason for the visit – the chemo treatment.  I’ve been given a lot of encouragement and I’ve been able to continue with some of the ideas at home. 

· The work has improved the look of the waiting room and is a wonderful feature for us all.

· Filled in a very pleasant 2 hours.  Looking forward to the book being published.

· We had a very interesting talk with the lady doing the mats and she was most interested in the tales we had to tell.

· Not being an arty person I appreciate the chat more from both ladies.  Again, thank you.

· When I first came with my partner (who was having treatment), it was the artwork and crafts which was the talking point with the other people there.  A lady I sat next to showed me photographs of cross-stitching works she does at home.  They were fantastic.  Cartoon characters.  She was interested in the hospital Arts Service.  A man in his late 60’s said he used to do ‘clippy mats’ when he was younger, as did a lot of women.  It got many people talking.

· Wonderful – thank you all.

· I would recommend this service to be in other hospitals.

· The radiotherapy waiting room is a great improvement on the dark and dismal place I used to be when I accompanied a friend as a carer.

· Friendly faces and an approachable manner provide a quiet and non-threatening diversion (either as a participant or an onlooker) for patients and carers who are in an extremely stressful situation.
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